Dear friends and colleagues:
While much of the world turns its attention to an unprecedented invisible enemy, there
remains another, older, invisible enemy that never stops: stroke.
Every 40 seconds, someone in the United States has a stroke. And caring for stroke can’t be
delayed. That’s why, in the face of COVID-19, Imperative Care is more committed than ever to
the patients and physicians we serve, to our employees, and to our communities.
We’re continuously monitoring the COVID-19 situation, assessing potential impacts and
working to minimize any disruption to our normal operations. Thanks to our employees, we
have been able to continue delivering life-saving technologies to help clinicians improve the
effectiveness and speed of stroke treatment.
We are continuing to operate under guidance from federal agencies, including the U.S. Food
and Drug Administration (FDA) and Centers for Disease Control and Prevention (CDC), which
designate healthcare companies as critical infrastructure.
In light of the real and present threat COVID-19 presents, we are taking the following measures
to protect our employees, customers and the patients who come in contact with our products:
•
•
•
•
•

We have suspended all employee travel and in-person engagements with customers.
We are requiring employees to work remotely whenever possible, in compliance with
state regulations.
For employees who must come to the office, we are taking extra measures to mitigate
the spread of the virus, including social distancing and providing thermometers to take
their temperature.
Our cleaning and sterilization procedures ensure that all products are sterilized to the
utmost degree.
We have implemented additional office cleaning measures to ensure that all surfaces
are sanitized several times a day.

At Imperative Care, we are singularly dedicated to finding answers to unsolved problems in
stroke. Our mission remains unchanged in the face of this crisis.
Sending a warm elbow bump to all.
Fred Khosravi
Chairman and CEO
Imperative Care, Inc.
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